PRODUCTS

W indow Division

REPLACING TILT PIVOT PINS ON A DOUBLE

OR SINGLE HUNG WINDOW

Replacing pivot pins on a double or single hung window is a very easy operation
that will take approximately 10 minutes for the home owner to complete.

Approximate time to complete this operation: 10 Minutes
Level of difficulty to perform: EASY

Tools required: #2 Robertson (square) or #2 Phillips head screw driver
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Ensure locks are open and lift the sash to be repaired to an open position (3 to 4 inches).
Push the tilt latches inwards towards the middle of the sash to allow sash to be tilted free.
Note: It may be required that the inside (lower) sash be removed to allow access to the
second (upper) sash.
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With the sash now in a horizontal position, lift one side of the sash to an angle that will lift
the tilt pin out of the balance.

NOTE: The sash may require a firm tap from underneath to allow the pin to lift clear of the
balance in the track.

At this point the sash should now be able to be lifted clear of the frame.
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Securely position sash to allow easy access to remove 2 screws to allow removal of damaged
pin. Save screws for installation into new pin.
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Observe orientation of pin to ensure easy installation of screws as the holes are tapered to
assist installation, see photo below and photo found in step 3.

Install screws until snug, taking care not to strip the thread.
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To reinstall sash perform the actions from step 2 in the reverse order to those followed for
removal. Verify operation of sash that it slides easily.
Your new double hung (or single hung) pivot pins are now installed.
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The crank mechanism may now be pulled out of the frame using a few up and down motions
to release it from the gasket.

NOTE: It is important to retain this gasket for the new mechanism to be properly installed
without air or water leaks.



PRODUCTS

Install the new crank mechanism by reversing steps 5 through 2.

Do not over torque the screws to avoid stripping.

When reaching step 2 position the moving arm of the mechanism so that it may be cranked
back into position under the sash attachment pin. Simply pull up on the arm to allow it to
“snap” back onto the sash pin.
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Please note the following detail whenO
re-installing the crank handle.

With the handle on the crank shaft

(do not tighten the screw at this time) close the
sash until just snug, overtightening can strip the
new crank mechanism. The lock lever (handle on
one of the 2 sides) when activated will pull the
sash inwards to make a complete seal.

At this point in time position the crank handle that
will allow it to be folded into the storage position.
When this is achieved only then should the handle
screw be tightened.

The replacement of your sash crank mechanism is
now complete.
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Once this silicone is dry, it may be removed with the use of a sharp knife to score it along the
sash frame.

NOTE: A full cure of the silicone will take place in about 1 hour at room temperature.

The sash is now ready to be installed back into the unit in the wall. You will now have
completed the replacement of the sealed unit.

Enjoy the view!



